
Product Warranty Information

 

Spring City Electrical warrants its ductile iron lamp post to be free from defects in materials and workmanship under normal use and opera-
tion for 25 years (AASHTO minimum design life for luminaire support structures less than 15 meters.)  The definition of “normal use” 
includes damage resulting from motor vehicles traveling at posted speed limits colliding with the lamp post.

Upon receipt of proper notification from the owner, Spring City will replace any lamp post found to be defective or damaged within the 
warranty period.  Spring City shall not be liable or responsible for labor charges or other expenses involved in the removal or disposal of the 
original product or the installation of the replacement product.  Spring City’s liability hereunder is limited to replacing the defective or 
damaged iron lamp post.

Warranty Procedures
Warranty claims must be made in writing and submitted to:
 Warranty Claims Department
 Spring City Electrical
 Hall and Main Streets
 Spring City, PA 19475
Claims must include photographs of the damaged post, the exact location where the lamp post 
was installed and information as to whether an insurance claim has been filed.  A warranty claim 
form is available from Spring City by calling 610-948-4000.

 

Bishop’s Crook Ductile Iron Lamp 
Post

Exclusions-This warranty does not apply to the paint and luminaires, which is covered by a separate warranty.  The cross arms, banner arms, anchor bolts and foundations are not covered by this warranty.  Since 
Spring City’s products are individually made and each product is unique, small surface variations should be considered normal and are not covered by this warranty.  Spring City has the right to refuse products 
that have been subjected to modification, abuse, improper installation or application, or negligence in storage, maintenance, transportation or handling. While access door theft is not covered by this warranty, 
Spring City will sell replacement access doors at a reasonable cost.  Limitations and Disclaimers- The warranty and remedies set forth above are exclusive and in lieu of all other warranties and remedies, expressed 
or implied, in law or in fact, including (but not limited to) the warranties of merchantability and fitness for a particular purpose.  In no event shall Spring City be liable for incidental, special, punitive or consequential 
damages

Spring City is confident that our ductile iron lamp posts and base covers will 
last the lifetime of your project. Our ductile iron products are virtually inde-
structible and have been known to survive some of the most extreme 
moments in American history. If you choose to buy Spring City’s ductile iron 
lamp posts or base covers for steel shafts, you will be investing your money 
in a quality product that will look new for many years to come! This compre-
hensive warranty covers the products mentioned above to be free from 
defects in material and workmanship under normal use and operation for 
twenty-five years (AASHTO minimum design life for luminaire support 
structure less than fifteen meters.) Damage from vehicles is included within 
the terms of normal use. This warranty is subject to the conditions and 
limitations listed below.

Coverage
The warranty is intended to cover all owners of Spring City ductile iron lamp posts in 
the United States

Ductile 
Iron Warranty


